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 InteleConnect 
Online Image Access 

 
Images and Reports for studies performed 
at High St Xray are available online via the 
InteleConnect Portal.  The Portal can be 
accessed by any modern web browser on 
a PC, Mac, Tablet or Smartphone. 
 
In order to use the InteleConnect Portal 
you will need a User Name and Password, 
these can be requested by emailing 
info@highstxray.com.au.  If you require 
urgent access to Inteleviewer, please call 
our clinic and we will happily provide 
these to you over the phone. 
 
1) Simply browse to: 
 
https://pacs.keystoneradiology.com.au/P
ortal 
 
2) Enter your user name and password: 
 
 

 
 

3) You will see the main window, here you 
can either search for your patient, or 
select Notifications for recent reports or 
Patients for recent patients. 
 

 
 
4) Selecting Notifications will display the 
most recent reports and images available. 
 

 
 

 
5) Selecting Patients will display the most 
recent Patients who have had imaging. 
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 InteleConnect 
Break Glass Feature 

  

 

The Break Glass feature allows the 
treating doctor to review patient studies, 
even if they are not the patients referring 
physician as long as they know the 
patients Date of Birth. 
 
1) Open High St Xray Inteleconnect. 
 
https://pacs.keystoneradiology.com.au/
Portal 
 
2) Click Access Break Glass. 
 

 
 
3) Tick the box to acknowledge and 

accept the terms of the confidentiality 
agreement. 

 

 
 
 
 
 

4) Enter the Patients name and Date of 
Birth (take care to note the date 
format in italics - YYYYMMDD) 
 

 
 
5) All studies available for the patient 

will be listed 
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